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K&H POS24 APPLICATION
USER MANUAL

This document contains proprietary information of K&H Pénzforgalmi Szolgaltaté Kft. The information
may not be disclosed to third parties without the Company’s prior consent.
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INTRODUCTION

K&H POS24 is a tool for the remote management of payment terminals. It is based on an online
communication feature which connects directly to terminals and supports transferring applications to
specific environments.

Users (Merchant, Store, Administrator) can access the system via a web interface.

K&H POS24 consists of four modules — see below:
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The K&H POS24 APPLICATION is a user interface accessible to merchants via the Internet. It allows
merchants to view the individual POS/vPOS terminals of their stores, query their statements, and use
specific reports to monitor card transactions.

The K&H POS24 application offers merchants the following primary features:

an overview of all installed POS/vPOS terminals operating in the live environment

an online overview of individual transactions made with payment cards

the option to download the statements of transactions made with payment cards

an overview of the number and volume of transactions made in a given store (point of sale)
the option to export transaction data to CSV format (or other formats, e.g. Excel etc.)

an electronic archives of receipts issued by the terminals

the option to tailor the application parameters to the merchant’s needs (e.g. to edit the text that
appears on the receipts).
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I Logging in to the K&H POS24 application

1. Enter the address https://manage.khpos.hu/ in an Internet browser. Enter your use e and
password, and then confirm them.

2. The primary User (whose role is set to Merchant and who is assigned Administrator privileges)
can log in using the password texted to them by the Company.

3. For primary Users (e.g. Company Administrator, Merchant role):

4. Username = company registration number

5. Password = the password received from the Company in a text message

6. Password to be changed at first login.

Bejelentkezés

Felhasznalonév: Jelszo:

BEJELENTKEZES Elfelejtett jelszo

When you first log in, please check the email address you should write to if you forget your password.

Felhasznalok Felhasznalo info

nospecific felhasznalé informacié

Szerkesztés

Kapcsolattartd e-mail:
ABCD.abdc@gmail.com|

You can also add user rights: follow the description. Please note that it is our Merchants’ responsibility
to ensure that both the users created by the authorised representative and the user rights assigned to
them are correct.
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i. Main menu

Merchants can navigate the application using the main menu.

POS terminals
+ Transactions aggregates
*  Physical POS terminals

VPOS terminals (Payment Gateway)
* VPOS terminals

Transactions
 POS terminals
e VvPOS terminals

Merchant
 Merchant
* Statements

Points of sale
a list of the points of sale (stores)

Administration
» Alist of the users created by the company Administrator; with options to edit user details and
add users (available only to users logged in as a Merchant)
* User details: Merchant’s contact email and the option to change the password
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18 Users

o Access: Administration menu -> Users submenu

o Primary Merchant role (Administrator):
A selected employee of the Merchant (i.e. the Administrator) is authorised to add/delete users
for the company; new users can also access the application.

UJ FELHASZNALO

Uj felhasznalé szerkesztése

Szerepkor: Felhasznalonév:

| Kérem, valasszon v| ‘ |

Jelszo: Jelszo megerdsitése:

Kapcsolattartd e-mail:

o The selected employee can only view specific store(s)/payment gateway(s), making it possible
to limit any individual’'s access to the stores/payment gateways specified for them. The first
(company Administrator) account is assigned by the Bank (username = company registration
number).

o This Administrator can then add further roles to the application. Other users can be assigned
the ‘Store’ or the ‘Merchant’ role. The Administrator will set a username and a password for
them and specify the store(s) (POS) assigned to them as well as their user rights (listed for each
role).

o The Administrator role is identical to the Merchant role (while it has the right to create the
Merchant role).

Merchant role:

o view receipts/statements
export transactions
download receipts in PDF format
query the online payment gateway
create users with Store rights
Merchant as the Administrator

O O O O O

Store/POS role:
o View receipts (not set by default)
o export transactions
o download receipts in PDF format

By selecting the ‘Edit new user’ option, you can view the user rights assigned to any given role. User
details can be accessed via the Administration menu -> User Details submenu. Use the options there
to edit the contact email address and the password.
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IV. Forgotten password

Elfelejtett jelszd

A megadott e-mail cimnek meg kell egyeznie a jelen felhasznald e-mail cimével
A nyomtatvany helyes kitSliése esetén a hozzaférési jelszd postafordultdval megkildésre keril a megadott e-mailre.

Jelszo kildese e-mailben

Felhasznaldnév: Kapcsolattartd e-mail:

| |
Bejelentkezés

o Should you forget your password, click on ‘I forgot my password’ on the login page.
o Enter your username and contact email address, and confirm them. The email address must be
the same as the one registered in the application as the user’s contact email address.
o The new password is sent to the email address specified.
o Ifyour accountis blocked, please contact us by sending a message to reklamaciokhpos@kh.hu.
o The email message requesting the unlocking of your account should include the following
details:
o the Merchant’s ID (MID),
o the Merchant’s email address, and
o the K&H POS24 username.

This will allow us to fulfil your request faster.

V. Password policy

o The account password is valid for ninety (90) days (seven days before its expiration, a
notification to change the password will appear after the login screen).

o The account will be blocked 120 days after the last password change.

o Inthe period between the expiration of the password and the blocking of the account, the user
will be prompted on login to change the password immediately.

o The password must be comprised of at least eight (8) characters including both upper case
and lower case letters [a-z, A-Z] and numbers [0-9].

o The new password must differ from any previous ones.

o The password may not be identical to the username.
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MAIN MENU

POS terminals

Terminals submenu

Merchants can use the POS Terminals menu option to
query all their terminals. This function provides options to
Megjelenitett terminalok lekérdezése narrow down the query results.

Tranzakciok Gsszege Terminglok

Termindl lekérdezése

Lekérdezés paramétere:

| Termindl ID V| | ‘
Allapot:
| Akeiv ~]

A tabldzat sorainak szama: | 20 |

KERES

Edit the text of POS receipts

Bizonylat szévegének mdédositdsa engedélyezve = © The text of the receipts printed by a
. POS terminal can be edited by clicking on the
Editovat uctenku Actions column -> Receipt Text option in the
Cég neve: 110zlet neve: query results list, and using the popup
| MBA21-GARKO CpBker | | TestPosMerchant1 | displayed.
e . o . o The receipt text is not modified
ca, hazszam: [ranyltoszam, Varos:

| automatically. If the merchant is authorised to

‘ Retter Ferenc utca 63/ ‘ | 1135 Budapest modify the receipt text, they will have to send

11zlet ID: Kereskedd adoszama: a request to the bank, where it will be
‘4445791234 ‘ |1o425344241 | processed (approved or rejected).
Telefon: Fax, web vagy e-mail:

| | |
Igény ekildése
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Transaction aggregates

Fizetd terminalok Internetes fizetési feliletek [ dilisTisfan overviewior a_” o
the merchant’'s card transactions
Tranzakciok 6sszege Termindlok (aggregate number and volume of
transactions) broken down by POS

Tranzakcio 6sszegek szlrése or terminal for a selected period.
Lekérdezés paramétere: Datum: © JE=action _aggregates R©
shown by transaction type (sale /
datum v| |18.12.2020 % reversal / cashback [/ pre-
. authorization completed / pre-

authorization / authorized / charged /
EUR - Eurd e rejected / balances).

KERES Export CSV fajba Tablazat modositasa

You can filter transaction aggregates
by time period: date/period/month/quarter/year,
and also by currency: HUF, EUR, USD.

The results can then be exported to a CSV file (Export to CSV file).

Click on the plus signs in the following table to expand the details of selected sections only (e.g. account
balance / sale / returns / pre-authorization completed / pre-authorization / authorized / rejected /
balances).

S ;;'Z“‘:“'fpd" Vasarlds | Vésarlds Visszavont | Cashback
egyenlege osszege szama szama

2] MBAZ1-GARKO Cipdkeraskedalmi Szolgsltatd Korldtolt Faleldsségii Térsassg 0.00 4] 0.00 0 0
MIPSTestl 0.00 (i} 0.00 (1] 0

5 -MIrekTestA 0.00 4] 0.00 0 0
HU1G0080 0.00 0 0.00 0 0
MIrekTestE 0.00 (i} 0.00 (1] 0
tests 0.00 0 0.00 (1] 0
tastMips22 0.00 (1] 0.00 (1] 0
TestPosMerchantl 0.00 (i} 0.00 (1] 0
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vPOS terminals

vPOS terminals submenu

Use the vPOS terminals option in the main menu to list all live vPOS payment gateways of a
merchant. The details can be filtered as necessary. The Actions column gives you several options:

vPOS details

View the vPOS settings by clicking on the Details icon. This is only an overview, where you cannot
modify or edit anything.

-
Terminal (Interentes fizetési felllet) részletei: M1HU1G0076

Kereskedd Allapot

Név: Utca: Allapot:

[MIPsTestt | [Retter Ferenc utca 63/8 | | Awiv |

URL: Varos: Limittipus: Pénznem:

|test.com ‘ |Budapest | | Mapi limit | | HUF(348,2) |
URL: Iranyitoszam: Limit: Osszeg:

| . official.com | [13s 9,99,99,99 | [1136.00 |
Technikai tdmogatds e-mail cim: Kapcsolattartd e-mail: Utolsd tranzakcio:

| email@email.com ‘ | email@email.com | | 13.12.2020 20:32:12 |

1111075 Kapcsolattarto telefonszam:

| email@emai.com ‘ | +3612345677 |

MEGSEM
Bedlits Elfogadott kartyak

Transactions
Press this button to get an overview of all transactions associated with a vPOS terminal.

Keys
Request to implement keys for the vPOS terminal.

Apple pay certificate

The development of this function in underway.
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Transactions

Search for transactions

Choose this menu option to search for any POS or vPOS terminal transactions. The list of the results
can be narrowed down by setting more criteria for your search.

1d6 Tranzakcid Név

Kezd&id6(HH:MM:SS): Végid6(HH:MM:SS): Megjelenités: Tranzakcio tipus: I11Kereskedd azonosito:Név: Uzlet neve:

[ 00:00:00 | [23:50:50 | [Feldolaozott  |~| [ Mind “|  [aae701234 | [MBaz1-Garko .. ] |
Kezdé datum: Végdatuma: Engedély azonosito: 111 Tranzakcid azonositd/Kazssnény:

‘11.12.2020 ‘ﬁ ‘18.12.2020 ‘ﬁ | | ‘ | ‘ "‘

5 . Terminal ID/ Termindl ID:
Kartyakibocsato: Seq ID: = 2o
| 1 |

Osszeg: tél/ig O Pénznem:

| | 1

Kartya utolso 4 szamjegye:

A kdrtya elsé 6 szamjegye:

A tranzakcidk utolsé frissitésének ideje: Bevont kartya:
|18.12.2020 15:27:14 | | |

The transactions overview is available only after a 10-minute delay. Depending on terminal settings and
the services provided, the listed transactions can belong to one of the following types:

e Sale e Cashback

e Pre-authorization
* Returns *  Pre-authorization complete
e Partial amount e Balance

Note: To ensure fast access to the data and guarantee the functionality of the application, search is
limited to transactions in one calendar month, even though all transactions are stored.

Export and Edit table

Export transactions in the CSV (MS Excel) format and create custom reports broken down by POS
terminal, point of sale etc. The Transactions menu option in the MAIN MENU allows searching for
transactions using the criteria below. Each column can be edited by clicking on the Edit table option.

Transaction details

The details of the transactions shown in the Transactions list can be displayed by clicking on their Details
icon in the Actions column. The Details feature shows the life cycle of individual transactions.

Detail transakce

‘ 29.10.2018 23:20:47: Terminal M1TEST 1450 vytvoril transakci na Castku 10.00 CZK. |

[30 10.2018 00:07-14: Transakce byla poslana do zaiétovani ]

10
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Creating the PDF version of a transaction receipt

Receipts can be generated in PDF format by selecting the relevant

Bizonylat pdf-be exportz

. > o .
transaction ( ) and clicking on this button.

Merchant

Merchant submenu
Access: Merchant menu -> Merchant submenu.

The Merchant menu option available in the main menu displays the company details. In the Actions

column, you can click on:
o the Detalils icon to display detailed company data
the Points of sale icon to open a list with all points of sale of the company
the Statements icon to query the Merchant’s statements. This menu option can also be

accessed via the Merchant menu -> Statements submenu.

(@)
(@)

Transakce Obchodni mista UZivatelé Info o uZivateli

Platebni termindly Platebni brany

Obchodnik Vypisy

Jméno obchodnika

Ceskoslovenska obchodni banka, a. s. Radlicka 333/150 Praha - Radlice 15000 00001350

Statements

Access: Merchant menu -> Statements submenu.
By selecting the Statements menu option, you can open a list showing all available statements.

Statements can be categorised as either ‘regular’ or ‘one-off’.

Kereskeddk Kivonatok

Lista lekérdezése
Kezd&datum: Végdatum: Féjl neve:

| E | E | |
A tabldzat sorainak szama: | 20 |

Check the statement/report settings by clicking on the w (Magnifier) icon in the Actions

(@)
column. You can only view, not edit the settings here.

o Display an overview of all statements by clicking on the ‘Download other files’ icon in the Actions
column. The list can filtered by period, file name or both.

o Select the Download icon in the Actions column to download a single statement or several

statements in a ZIP file. To download a ZIP file, select each statement you want to download
on the left, then click on the ‘Download files’ button at the top of the list.

11
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| Fajl neve
[

1122332211-C220201202T093847
[

Points of sale

Access a list with all points of sale of a Merchant via the ‘Points of sale’ (POS) menu option in the main
menu. As the data can be filtered, you can choose to view the active or the inactive points of sale only.
By selecting the Terminals option in the Actions column, you can list all physical POS terminals located
at any one store or, by selecting the vPOS terminals icon, you can display a list of all vPOS terminals.

12



